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Order of the West Bengal Electricity Regulatory Commission on the application submitted by West 
Bengal State Electricity Distribution Company Limited for amendment of WBSEDCL Procedures-A ;j)~,·~ 
(2010) and WBSEDCL Procedures-B (2010) in terms of regulation 13.13 of the West Bengal (t ~ j 
Electricity Regulatory Commission (Standards of Performance of Licensees Relating to Consumer ~',;., ••. /~­ 
Services) Regulations, 2010, as amended. 

Facts in Brief: 

1.0 West Bengal State Electricity Distribution Company Limited (in short 'WBSEDCL') has 

submitted an application dated 3rd August, 2017 in case no. OA-88/10-11/3 to the 

West Bengal Electricity Regulatory Commission (in short 'Commission') for 

amendment of WBSEDCL PROCEDURES - A (2010) and PROCEDURES - B (2010) 

to provide power supply to the consumers having contract demand upto 200 kVA in 

Low and Medium Voltage (L&MV) under WBSEDCL in terms of regulation 13.13 of the 

West Bengal Electricity Regulatory Commission (Standards of Performance of 

Licensees Relating to Consumer Services) Regulations, 2010, as amended (to be 

referred as the 'SOP Regulations'). 

2.0 WBSEDCL submitted that Commission has approved WBSEDCL PROCEDURES - A 

(2010) and PROCEDURES - B (2010) vide order dated 31.12.2010 to provide power 

supply to the consumers having contractual demand up to 125 kVA in L&MV under 

WBSEDCL. 

3.0 WBSEDCL further submitted that as per requirement of "Ease of doing business" 

WBSEDCL intends to provide L&MV supply of electricity to the consumers having 

contractual demand up to 200 kVA in place of existing 125 kVA so that cost estimate 
. 

based on load (KVA) can be extended to those consumers for obtaining electricity 

connection. 

4.0 In view of the above, WBSEDCL has prayed before the Commission for passing an 

appropriate order to the following extent: 

To amend WBSEDCL PROCEDURES - A (2010) and WBSEDCL PROCEDURES - 

B (2010), passed by the Commission vide its order dated 31.12.2010 to provide power 

supply to the consumers having contractual demand upto 200 kVA in Low and 

Medium Voltage (L&MV) as proposed in Table 1 and Table 2 below in terms of 

regulation 13.13 of the West Bengal Electricity Regulatory Commission (Standards of 

Performance of Licensees Relating to Consumer Services) Regulations, 2010, as 

amended. 
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Order of the West Bengal Electricity Regulatory Commission on the application submitted by West 
Bengal State Electricity Distribution Company Limited for amendment of WBSEDCL Procedures-A ;f/~'";0

'\ 

(2010) and WBSEDCL Procedures-B (2010) in terms of regulation 13.13 of the West Bengal (a~ j 
Electricity Regulatory Commission (Standards of Performance of Licensees Relating to Consumer ':!.,,;.,., .<?-~· 
Services) Regulations, 2010, as amended. 

Table 1: WBSEDCL PROCEDURES-A (2010) 

Clause No Proposed Existing 

1.2 

Under this 

PROCEDURES-A 

WBSEDCL Under this WBSEDCL 

(2010) PROCEDURES-A (2010) henceforth 

henceforth 

connections 

all the new all the new connections as well as 

consumers having L V&MV existing for 

consumers not exceeding 125 contractual demand 50 kVA and 

kVA shall be provided with above but not exceeding 200 kVA 

L V&MV supply. The effective (in place of existing 125 kVA) shall 

date of coming into force of these be provided with LV&MV supply. 

WBSEDCL PROCEDURES - A The effective date of coming into 

(2010) shall be 151
h January, force of these modified procedures 

2011 and the applicable tariff for from . 

different categories of consumers 
The applicable tariff for these under these procedures shall be 

as follows: categories of consumers shall be as 

' 

follows from the date of connection 

in case of new consumers I from the 

next billing cycle in case of existing 

consumers, if consent is submitted 

10 days before issuance of bill. 
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Order of the West Bengal Electricity Regulatory Commission on the application submitted byVvest 
Bengal State Electricity Distribution Company Limited for amendment of WBSEDCL Procedures-A ~ 
(201 O) and WBSEDCL Procedures-B (2010) in terms of regulation 13.13 of the West Bengal k~i 
Electricity Regulatory Commission (Standards of Performance of Licensees Relating to Consumer ~,~, .... ,,.;.,, 
Services) Regulations, 2010, as amended. 

The intending consumers under The intending consumers under 

industrial and commercial Industrial, Commercial and Domestic 

category applying for contract category applying for contract 

demand of 50 kVA and above demand of 50 kVA and above under 

under these WBSEDCL these WBSEDCL PROCEDURES-A 
1.2(b) 

PROCEDURES-A (2010) shall (2010) shall have tariff under Rate S­ 

have tariff under Rate B-ID for IDI/B-IDIT for Industrial, B-IDC/B­ 

this category of consumers in IDCT for Commercial and D-ID/D- 

L&MV supply IDT for Domestic category of 

consumers in L&MV supply. 

Clause No Existing Proposed 

The intending consumers except The intending consumers except 

industrial and commercial Industrial, Commercial and Domestic 

category applying for contract category applying for contract 

demand of 50 kVA and above demand of 50 kVA and above under 

under these WBSEDCL these WBSEDCL PROCEDURES-A 

1.2 (c) 

PROCEDURES-A (2010) shall (2010) shall have tariff under Rate 

have tariff for respective category C-ID/C-IDT for this category of 

of consumers which are now consumers in L&MV supply. 

being applied to those categories 

of consumers at high voltage 

though being supplied at LV & 

MV. The Commission will 

determine the tariff for those 

categories of consumers at 

LV&MV in the tariff order from 

2011-12. 
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Order of the West Bengal Electricity Regulatory Commission on the application submitted by West 
Bengal State Electricity Distribution Company Limited for amendment of WBSEDCL Procedures-A f~'~ 
(2010) and WBSEDCL Procedures-B (2010) in terms of regulation 13.13 of the West Bengal (a~ j 
Electricity Regulatory Commission (Standards of Performance of Licensees Relating to Consumer '$,., ...•• / 
Services) Regulations, 2010, as amended. 

Table 2: WBSEDCL PROCEDURES-B (2010) 

Clause No Existing Proposed 

Under this WBSEDCL Under this WBSEDCL 

PROCEDURES-B 

henceforth all the 

(2010) PROCEDURES-B (2010) henceforth 

new all the new connections as well as 

1.3 

connections on L V&MV supply existing consumers having 

shall be provided upto the load contractual demand of 50 kVA and 

not exceeding 125 kV A. The above but not exceeding 200 kV A 

effective date of coming into force (in place of existing 125 kVA) shall 

of these procedures and the be provided with LV&MV supply. 

applicable tariff for these The effective date of coming into 

categories of consumers shall be force of these modified procedures 

as follows: from .. 

The applicable tariff for these 

categories of consumers shall b~ as 

follows from the date of connection 

in case of new consumers / from the 

next billing cycle in case of existing 

consumers, if consent is submitted 

10 days before issuance of bill 

The developer applying for The developer applying for common 

common services for contract services for contract demand of 50 

demand of 50 kVA and above kVA and above 

but not exceeding 125 kVA WBSEDCL 

under these 

PROCEDURES-B 
1.3(b) under these WBSEDCL (2010) shall have tariff under Rate B­ 

IDC/B-IDCT in L&MV supply if the PROCEDURES-B (2010) shall 

have tariff under Rate B-ID in tariff is on commercial basis as per 

L&MV supply if the tariff is on procedure 10.0 of these procedures. 

commercial basis as per 
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Order of the West Bengal Electricity Regulatory Commission on the application submitted by West 
Bengal State Electricity Distribution Company Limited for amendment of WBSEDCL Procedures-A ,·!·~.·-·~ 
(2010) and WBSEDCL Procedures-B (2010) in terms of regulation 13.13 of the West Bengal (a~j 
Electricity Regulatory Commission (Standards of Performance of Licensees Relating to Consumer \!'i., •• <>'"• 
Services) Regulations, 2010, as amended. 

procedure 

procedures. 

10.0 of these 

The developer applying for The developer applying for 

construction purpose and / or construction purpose and / or 

common services for which tariff common services for which tariff will 

will be on domestic basis for a be on domestic basis for a contract 

contract demand of 50 kVA and demand of 50 kVA and above under 

above but not exceeding 125 kVA these WBSEDCL PROCEDURES-B 

under these WBSEDCL (2010) shall have tariff under Rate 

1.3(c) 

PROCEDURES-B (2010) shall D-ID/D-IDT for this category of 

have tariff for respective category consumers in L&MV supply. 

of consumers which are now 

being applied to those categories 

of consumers at high voltage 

though being supplied in L V & 

MV. The Commission will 

determine the tariff for those 

categories of consumers at 

L V&MV in the tariff order from 

2011-12. 

5.0 WBSEDCL in response to the Commission's query dated 27.03.2019 submitted that 

impact of above amendment on revenue realization for ensuing years will depend on 

availing such facility by existing / prospective consumers and their future tariff & 

actual consumption pattern. 

6.0 The petition was admitted by the Commission in Case No. OA-88/10-11/3 and as 

directed by the Commission WBSEDCL published a gist of the application in the 

newspapers on 29.05.2019 inviting suggestions / objections from stakeholders and 

also posted the application in their website. 
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